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RTS/TELEX extends its international training 
activities to the Russian market 
 

 After numerous successful training courses in Western Europe and the Middle 
East, RTS/TELEX has registered its first training success in Eastern Europe 

 The company was reacting to expansion in the Russian broadcasting and 
intercom market 

 The RTS/TELEX product and system training course lasting several days was 
conducted at the Moscow headquarters of Dealer Center Ltd shortly before 
the IBC (International Broadcast Conference) 

 The practical emphasis of the course was much to the liking of the 30+ 
Russian dealers who attended 

 
Straubing – RTS/TELEX is intensifying its programme of system training. After 
seminars in Western Europe and the Middle East, the broadcasting and intercom 
specialists are broadening their focus to include practical seminars in Eastern 
Europe. “Our training and educational activities are pillars of our strategy for 
achieving greater market penetration for RTS/TELEX products,” says Kamil 
Swobodzinski, Sales Director RTS/TELEX EMEA. “For this reason, we are 
intensifying our international activities and expanding our educational programme 
to ensure that not only product but also system expertise is conveyed.” 
 
To consolidate RTS/TELEX’s market leadership in Russia, the manufacturer of 
intercom systems is relying on a comprehensive transfer of expertise. Shortly 
before the IBC in Amsterdam, RTS/TELEX organized a set of seminars as a 
means of sharing know-how with Russian dealers. “In terms of area, Russia is 
vast – the largest country in the world – so the reliability of data transmission 
there is of elemental importance,” points out Nico Lewis, Senior Sales Manager 
RTS/TELEX Western Europe. 
 
The product and system training course took place in August at the Moscow 
headquarters of Dealer Center Ltd. and was attended by over 30 Russian 
dealers. The RTS/TELEX team, consisting of sales and system engineering 
specialists, covered a wide variety of products, including TW Party Line, Matrix 
(digital intercom matrix), VoIP (Voice over Internet Protocol) and Radiocom 
(wireless intercom) systems as well as headsets and software. The practical 
emphasis of the course and its ambitious nature were underlined by one of its 
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stated goals: that every participant should be able at the end of the course not 
only to design an intercom system but also to implement that design. 
 
Natalia Petrukhina of Dealer Center was responsible for the organization of the 
seminars. They were the first, in fact, ever conducted at the firm’s Moscow 
headquarters and went well, she feels: “The highly complex material was 
presented in a clearly structured way, with the emphasis less upon theory than 
practice. What particularly pleased the dealers was that they were getting the 
information first hand, from those who knew the products and the technology 
best.” After several days of intensive study, the dealers were congratulated by 
Dealer Center’s Managing Director Igor Verkholat (as well as the RTS/TELEX 
specialists who conducted the course) on the outstanding progress they had 
made. Each student completing the course was presented with an RTS/TELEX 
training certificate. 
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One of the training groups attending the RTS/TELEX course in Moscow 
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RTS/TELEX course directors Nico Lewis (back row, fourth from right) and 
Deborah Jackson (front row, extreme right) with satisfied seminar participants 
 
The attached photo(s) may only be published in conjunction with this press 
release. Written permission from Communications Systems from Bosch must be 
obtained prior to any other use of the photographic material. 
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Herterichstrasse 89 
81477 Munich, Germany 
Tel.:+49 (0) 89/75 50 56 8-0 
Fax:+49 (0) 89/75 50 58 8-29 
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Helmut Seidl 
Marketing Communications EMEA 
 
Bosch Sicherheitssysteme GmbH 
Robert-Koch-Strasse 100 
85521 Ottobrunn 
 
Contact & Visitor Address: 
EVI Audio GmbH  
Hirschberger Ring 45  
94315 Straubing  
Germany 
www.rtsintercoms.com 
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Tel: +49 9421 706-447  
PC-Fax: +49 89 629 028 5596  
mailto: helmut.seidl@de.bosch.com 
 
 
 
The Bosch Group is a leading global supplier of technology and services. In the areas 
of automotive and industrial technology, consumer goods, and building technology, 
some 280,000 associates generated sales of 45.1 billion euros in fiscal 2008. The Bosch 
Group comprises Robert Bosch GmbH and its more than 300 subsidiaries and regional 
companies in over 60 countries. If its sales and service partners are included, then Bosch is 
represented in roughly 150 countries. This worldwide development, manufacturing, 
and sales network is the foundation for further growth. Each year, Bosch spends more than 3.5 
billion euros, or eight percent of its sales revenue, for research and development, and applies 
for over 3,000 patents worldwide. With all its products and services, Bosch enhances the 
quality of life by providing solutions which are both innovative and beneficial. 
 
The company was set up in Stuttgart in 1886 by Robert Bosch (1861-1942) as “Workshop 
for Precision Mechanics and Electrical Engineering.” The special ownership structure of Robert 
Bosch GmbH guarantees the entrepreneurial freedom of the Bosch Group, making it possible 
for the company to plan over the long term and to undertake significant up-front investments in 
the safeguarding of its future. Ninety-two percent of the share capital of Robert Bosch GmbH is 
held by Robert Bosch Stiftung GmbH, a charitable foundation. The majority of voting rights are 
held by Robert Bosch Industrietreuhand KG, an industrial trust. The entrepreneurial ownership 
functions are carried out by the trust. The remaining shares are held by the Bosch family and by 
Robert Bosch GmbH. 
 
Additional information can be accessed at www.bosch.com.  
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